INFORMATION BOOKLET

(This booklet is supported by the Tisbury School’s
SchoolDoc’s policies and procedures.
There is a linked from the school’s webpage – BOT Tab.
As a result of their years of learning and living in our school and community, the qualities our students will show,
which are underpinned by the Positive Behaviour For Learning (PB4L) framework, are
confident, resourceful learners for life.

The qualities, in honouring the Treaty of Waitangi obligations (partnership, participation, protection) and
embracing the shared beliefs of
Mahi tahi, Ako, Whanaungatanga, and Manaakitanga, are defined in students who are:
Confident
Kia Kaha
Through:
Making Awesome Choices
(M.A.C.)
and
Relating to Others Positively

Resourceful
Kia Maia
Through:
Using their WITS
and
Participating and Contributing

Life Long Learners
Kia Manawanui
By Being:
Organised for Learning.
(O.4.L.)
and
Managing Self

Tisbury School believes students will achieve this vision through:
Recognising the importance of family. Providing a positive, co-operative and supportive environment.
Encouraging a “kids can do anything” attitude with students, so they will take risks and become problem
solvers.
The PB4L framework enables the school to systematically review, revise and redevelop consistent school
wide systems that increases student learning by improving their skill sets.
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General Information:
School:
Tisbury School
Address:
Boundary Road, RD 11, Invercargill, 9877
Postal:
PO Box 7043, South Invercargill, Invercargill 9844
Communication: Skool Loop App
Contact Button:
Provides direct links to:
Phone numbers: Office and School Cellphone
Email Address for office
Webpage
Facebook Page
Student Management System – parent portal login
School Hours:
8:20 Welcome to School Grounds
8:30 Welcome into Classrooms
8:45 School Starts – Meet and Greet
10:50 (Eat and Read – Morning Tea)
11:00 – 11:20 (Play)
12:30 - 12:40 (Supervised Lunch)
12:45 – 1:15 (Play)
1.20 School Starts
2:45 pm – School Ends
2:50 pm – School Bus Departs
School Office is attended: Daily: 8:30 am to 1:00 pm
Care and Responsibility of Students:
The hours that teachers are on site and take over the care and responsibility of
students is: 8:20am (or when the school bus arrives) to 3:00pm.
Classrooms are open from 8:30am to 3:00pm – on wet or cold mornings, students who
arrive before 8:30 will be asked to sit inside Room Kingswell where they can be
supervised.
Teachers are not responsible for students outside of these hours – this information is
supported through NZSTA “Who’s Responsible and When” recommendation on
NZSTA webpage.
Te Kura Tisbury - Karakia
E Te Atua
Lord
Manaakitia Tatou Katoa
Look after all of us
Te Kura Tisbury
Tisbury School
Nga Kaiako
Teachers
Nga Tamariki
Children
Me Nga Matua Hoki
Parents
Ake, Ake, Ake, Amine
Forever and ever, Amen
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TISBURY SCHOOL’S ADOPTED SCHOOL SONG:
TISBURY KIDS CAN DO ANYTHING!!
NOW THE SHOW BEGINS
AS THE SPOTLIGHT BEAMS UPON US.
YOU CAN SEE US, CENTRE STAGE.
WE’RE YOUR KIDS, YOUR HOPES,
WE’RE THE HEROES OF THE FUTURE.
WE’RE THE NEW UNWRITTEN PAGE.
THE TIME HAS COME AROUND AT LAST
FOR US TO SHOW THE WORLD THAT …
CHORUS:
TISBURY KIDS ARE ROCKIN’ IT, ROCKIN’ IT,
TISBURY KIDS ARE TOPS.
TISBURY KIDS ARE LIVING IT, LIVING IT.
LOOK WHAT WE’VE GOT.
KIDS CAN DO ANYTHING, ANYTHING.
GIVE IT A TRY.
TISBURY KIDS ARE ROCKIN’ IT, ROCKIN’ IT.
JUST WATCH US FLY.
NOW THE GAME BEGINS.
YOU CAN SEE US FROM THE SIDELINES.
WE ARE IN THE WINNING TEAM.
WE’RE THE BEST THERE IS.
WE CAN TAKE IT TO THE LIMIT.
WE CAN LIVE OUR WILDEST DREAMS.
THE TIME HAS COME AROUND AT LAST
FOR US TO SHOW THE WORLD THAT …
CHORUS X 2 THEN SECOND HALF OF CHORUS AGAIN.
(WORDS AND MUSIC: DAVID ANTONY CLARK AND JANICE MARRIOTT 2003 – KIWI
KIDSONGS 13)

---------------------------------------------------------------------------------Tihei Mauri Ora

Tihei Mauri Ora
Tihei Mauri Ora
Nga iwi o te motu e
Tu ake, karangatia
Tu ake, manaakitia
Nga iwi, kia ora ra
Nga iwi, Kia ora ra

Let there be life
Let there be life
To all the tribes of the land
Stand forth and be welcomed
Stand forth and be hosted
To all the tribes, greetings to you
To all the tribes, greetings to you

Page 3 of 19 (Updated across all pages: June 2021)

The following is some useful information that will hopefully help you become familiar with our
school, its routines and ways. If you have any questions or queries, please do not hesitate to contact
the school.
Absences:
Please notify the school each day your child is absent through the Skool Loop App using the
Absentee button to find the best link for you to advise the school (phone, email or text). If we
have not received a note of absence by 9:00am, families will texted or via a phone call. If we
cannot contact you (after two attempts) your child will be recorded as unjustifiably absent.
The school monitors lateness and absences. Ongoing absences and lateness will be referred to
the Attendance Service – they are there to help you get your child to school on time and
regularly. At 3Way you will be provided with a graph showing your child’s attendance and
lateness rates. If you are having trouble getting your child to school on time, talk to their
teacher or the Principal, they can sometimes have helpful hints.
Assemblies:
Meet and Greet – Monday to Thursday – 8:45am for 15 minutes – the purpose is to set the
scene for the day, reinforce positive behaviour expectations and enjoy whole school singing.
Students are to make their way to the library at 8:40am.
Friday Assembly 8:45am - The purpose is to celebrate student successes throughout the
week, collating school house points, and share student’s work. Parents/whānau are most
welcome. Friday assembly will be held, whenever possible, at the Community Hall and last
approximately 30 minutes.
End of Year Assembly – this is held during the final week of school for the year. The purpose
is to celebrate students who have worked well and have implemented or displayed the school’s
values on an ongoing basis. Details of time and venue are advised during Term 4.
The following Awards and Trophies are awarded to students that display the following criteria:
End of Year Class Awards are awarded to students who:
1) Give it a go … Achieving Excellence in Learning (Across all aspects of the curriculum).
2) Give it a go … Always working to the best of their ability (Across all aspects of school life).
3) Consistently showing the school’s values (Across all aspects of school life & environment).
The Garden Club Award is awarded to students who:
Show a high interest, contribute and participate and work with Mrs Cloake to make the school
garden operate.
The Sports Trophy is awarded to students who:
participate and contribute to Tisbury School’s P.E. and Sports programme and are role
models in this regard. They are able to relate to others and they show good sportsmanship.
These students are innovators and transfer the skills mentioned across the school and
community environment in any context.
The Arts Trophy is awarded to students who:
Participate in the arts with enjoyment. They may excel in a particular strand, ie dance, drama,
music or visual which is shown through the school curriculum and/or extra curricula activities.
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Wilson Contracting House Trophy is awarded to:
The School House that have the most points accumulated over the school year.
Rotary Leadership Awards are awarded to students who:
Show leadership qualities across their life in the senior school. These qualities will have
developed over years 4/5/6 and consist of but not limited to: using their initiative, helpful to
other students, a role model of how to problem solve and assist other students with their
learning and social interactions.
The Mainfreight Honors Board Award is awarded to students who:
Have achieved consistently to the best of their ability and met the expectations within the
curricula over-time. They are not necessarily the “top” student, but they can be the student
who perseveres, takes risks, and works hard to achieve.
The Tis and Bury Citizenship Honors Board Award is awarded to students who:
Show, through actions, they are Tisbury “Just give it a go kid” who displays great
attributes through implementing the key competencies and the school’s values of respect and
responsibility. That is: Participating and contributing in school life: being a group player,
including others, joining in school and community events as appropriate. Managing self:
knowing when to lead, when to follow and when and how to act independently. Relates to
others: by being kind, caring and helpful. Shows respect and takes responsibility for actions
over time.
After School Care Services:
The school asks all parents/caregivers to advise the office, at the commencement of each
term or when ever changes are made, if your child(ren) are being collected by an after
school agency. Staff need to be informed as a school register is kept of who is being collected,
by which agency and on what days.
For information contact either: OSCAR or XO after school care.
Behaviour Management (P6)
Tisbury School is on a journey to develop behaviour management procedures around the
framework of “Positive Behaviour for Learning”. Part of this framework uses Second Step
Programme for teaching social and behaviour skills so that students and staff can be more
focused on teaching and learning. Information is under a separate PDF file on the school’s
web page.
Bible in Schools – Junior Classroom only, on Thursday mornings at 8:45 to 9:15am. Parents/whānau
need to opt their child into this programme. This opt in/out indication is on the school
enrolment generic permission slip. Junior students opting out, will be supervised in Room
Mataura.
Buses/After School Care Services:
All children are required to wear the safety vest on the school bus/OSCAR/XO pickup and on
school trips, parents and children are asked to sign the safety vest agreement (included in
enrolment pack). Children must follow the bus rules as outlined below.
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Bus Rules:
- Use manners to others at all times.
- Keep hands and feet to yourself.
- Use a quiet voice.
- Stay in your seat and ensure seat
belts are on – if provided.
- Keep your school bags in front of
your feet, or under your seat.
- Follow the bus driver’s instructions
at all times.
- Listen to the bus monitors.
- Cell-phones are not permitted to be
used on the bus – unless the student
is listening to music.

Consequences:
The bus driver and the monitor are to
report any misbehaviour to the
Principal (The Bus Controller).
1st Offence – verbal warning by Bus
Driver – Bus Driver to inform
Principal.
2nd Offence – verbal warning by Bus
Driver – Bus Driver to inform Principal
who phones Parents.
3rd Offence – Bus Driver to provide
Principal with a copy of a written
notice. Parents contacted for a
discussion and an appropriate
consequence, ie: student is not allowed
to travel on the bus for a set period of
time.
If the incident is deemed to be severe
the school’s behaviour procedures will
be initiated.

Code of Conduct for Parents/Whānau/Caregivers/Visitors:
This code is attached to the end of this booklet (Pages 16/17/18).
Concerns/Complaints:
As a school, we take concerns and complaints seriously, no matter how small or big. Our
philosophy is to deal with them when they are small. Please contact the school as soon as you
have a concern – first approach is always the classroom teacher, then the Principal. However,
if you have a formal complaint a copy of the complaints procedure is found at the end of this
information booklet and on the school docs tab on the webpage. No concerns will be entered
into via text, email or social media. If it is a concern the most important thing to do is talk
to the teacher.
Collecting Children From School:
Please phone and leave a message on the school’s answer phone – before 2:20pm (afternoon
phone messages are checked at 2:30pm). You can also text the school or email the classroom
teacher or office before 12:30 if your child or children are not to go home on the school bus or
there are alternative arrangements for pickup. If we do not receive a written or phone
message your child will be sent home on the bus or go with the afterschool care if they
have them on their list.
When collecting children from school during school hours it is important that they are signed
out at the office. Please use the visitors book to record date, time, person who picked student
up and reason if applicable. This is part of the school’s Health and Safety Procedures.
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Compulsory Attendance at School for under 6 year olds:
As from 3 July 2017 under the Education and Training Act changes have been made so that
children under the age of six are now required to regularly attend school once they are enrolled.
Parents/Whānau need to consider if their child is ready for regular attendance at school. Please
refer to the Education and Training Act Update fact sheet on the MoE web page for further
information and discuss with the New Entrant Teacher and/or Principal to assist in coming to
the right decision for your family.
Dental / Health Care:
Please contact Fernworth Dental Clinic for help or assistance – Phone: 2169706.
The Public Health Nurse visits on a regular basis. Please ask the school for contact details.
Administering Medicines – if parents require medicines (apart from asthma controls) to be
administered at school then written instructions and consent for the school to do so must be
supplied. Please come to the office for the appropriate form which is to be filled in and left
with the school’s Office Administrator. A record is kept of who, time and what medicine has
been administered. The school is not able to administer medicines without written
instructions/consent. All medicines are to be handed to the School’s Office for safe keeping
– children are not permitted to self-administer.
For Asthma and other medical conditions that require staff to take specific action, please see
the office for a Medical/Asthma Action Plan Form.
Duffy School:
Tisbury School is a Duffy School. Students receive one free book per term. In addition, three
times a term (Weeks: 1, 5, 10) there is a “Caught Being Good Certificate” (with a book) which
is handed out at school assemblies. During the year the students have Duffy Assemblies
where role models share why reading is important for life.
Thank you to the family who donates funds to ensure Tisbury School remains a Duffy School.
Emergency Closures:
If for any reason the school is to be closed during school time, all parents or emergency
contacts will be contacted through either: Skool Loop message, texting or direct phone calls
to families. All children will be kept at school and parents will be asked to report to the teacher
in charge to sign that they have collected their child/ren.
If school is to be closed before school starts in the morning, broadcasts indicating such will be
put over the local radio stations cancellation announcements and/or a school message via Skool
Loop App or a text will be sent.
Food and Drinks:
Our school promotes healthy eating, and drinking, and therefore children are only permitted
to drink water at school. Children are provided with a school water bottle, in their house
colour. Each bottle is named, when they start school. This water bottles remains at school
and is washed out once a week. The water bottle is available during class and break times but
are to remain in their classrooms. (No fizzy drink or juices, ie: orange juice, as these are
contributors to tooth decay.)
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Lunches:
School has the facility to only heat food up in a pie warmer (daily). All heat ups are to be
wrapped in tinfoil or be in put in a suitable container for a pie warmer and named with a vivid.
Students are to place their heat up in the classroom basket in their own classroom before
school. Classroom teachers provide supervision for their own class during brain food, morning
tea and lunch time. The school does not have any canteen facilities due to changes in the
Food Act. However, on a rotation basis there are:
Sausage Sizzle
Subway

Orders and money in envelope the day before.
Orders are made direct to Subway via online options.

Check out the school bulletin for dates of what item is available what week.
Snacks:
Tisbury school has one brain break food time – each class determines the right time for this to
happen. During this time the school, in line with health department policies insist that children
eat brain food. Brain food must be a piece of fruit, vegetable or popcorn.
House Colours
Tisbury School has five houses defined by colour. Children on enrolment at placed in a house
colour for the time they are at Tisbury School. Twice a term there are inter-house competitions
which will vary in nature. House points can be gained and at the end of each term these are
added up with the following rewards handed out:
Winning House – 30 minutes additional play at the end of the term.
Second House – 20 minutes additional play at the end of the term.
Third House – 15 minutes additional play at the end of the term.
Fourth and Fifth Houses – 10 minutes additional play at the end of the term.
At the end of the year:
The grand total, from all four terms, is added up to determine the winning house who receive the
Wilson Contracting Trophy and a trip to Queenspark with the Principal
House Teacher
Jacqui Ferris

Support
Angela Burnett

House Colour
Whero

Room
Kingswell

Lyn Cunningham

Andrea Joyce

Kowhai

Waituna

Jessica Douglas

Joy McNarma

Kikorangi

Oreti

Anita Cunningham

Mary Forsythe

Papura

Awarua

Kylie Lawson
Joy Maheno

Jayne Cloake

Kakariki

Mataura
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Home/School Communication:
To move with the times, staff will text, email, phone or talk directly to parents/whānau at the
school gate. Communication is a two-way process and education is a three way process student, family and teacher. We all need to be on the same page to ensure your child gets the
best out of their education. So please – communicate, communicate, communicate with
staff. Don’t hesitate, don’t wait, just communicate.
Library Books:
Our school has a wonderful library – library books are encouraged to be taken home and
returned weekly. Library books are an intricate part of the “reading to and by” components of
the learning to read stage for students. Parents are encouraged to “read to” students every
night.
New Entrant Starting at Tisbury School
In 2018 Tisbury School commenced cohort entry, this is where students, who turn 5, can
start school at the start of or mid-way through terms 1/2/3 with term 4 only having one start
date (the first day of term 4). For full information, please contact the Principal.
New Entrant Literacy/Math Pack and Stationery:
On behalf of the Invercargill Rotary Club, each new entrant starting school will receive a New
Entrant Literacy Pack and a school Math Pack. These will be shared during the new entrant’s
pre-school visits.
New Entrant stationery packs are available from the school’s office for those starting school
in Terms 2, 3 and 4. If your child starts at the commencement of the new school year,
stationery is available on line, just phone the office between 9:00 am and 12:30 and Mary will
help you out.
Reporting to ParentsWhānau:
It is well researched that the more parents/whānau are involved with their child’s learning the
better the outcomes. Therefore, as a school we want to ensure there are ongoing set times for
this to happen. 3Way Goal Setting Conferences will be held in term 1 and 3. During these
sessions parents/whānau, student and teacher will set goals for learning and social skills. A
end of year summary of progress report will be made available during week eight of term four.
Along with these formal times, students will be uploading self-reports on their progress via
see-saw. The solo’s provide ongoing up to date information around how your child is
progressing to meet their goals.
The most important thing, as parents/whānau, is to keep in regular contact over the year with
the classroom teacher. Don’t wait until a 3Way time, talk to the teacher and keep informed.
A quick word after school is sometimes all that is required.
Seesaw – a real time communication format for students to share their work and learning
immediately with parents/whānau. For access please see your child’s classroom teacher.
@Parent Portal Login. Please remember that you can log into the student management
system to change your personal details, monitor attendance, sick bay, behaviour entries and
review your child’s previous reports. If you do not have a login, please contact the school’s
office and you will be provided with one.
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Invercargill North Rotary Club – Tisbury School thank the Invercargill
North Rotary Club for donating a dictionary to each Year 4
Student in the Invercargill area. The dictionaries are for home and
staff encourage students to use them as a resource not only for
spelling but exploring language.
Sports and Cultural Activities:
Our school encourages and supports children who participate in outof-school sports and cultural activities. This is instead of providing “homework”.
During the school year Tisbury School participates in the combined Southern Zone School
Sports competitions for those that qualify to attend or whose parents/whānau wish them to
attend:
Term 1:
Athletics – Senior Rooms only
Term 2:
Cross Country
Term 3:
Moffett Cup
Term 4:
Soccer Tournament
The general organisation for these combined school sports events are posted on Skool Loop
App, however, in general:
Athletics:
Junior School run Fun Sports Day at school using the run,
jump, throw fundamental skills. Parents/whānau welcome to
come along.
Senior School runs own athletics day to find qualifiers in each
age group (ages as at 31/12/20). Those who qualify attend
Zone Athletics. If parents/whānau wish their child to attend
they need to contact their child’s teacher. The rest remain at
school on Zone meeting day. Parents/whānau to transport to
and from Surrey Park Athletics Grounds (by the Stadium).
Cross Country:

School run own to find qualifiers in age groups (ages as at
31/12/21). Senior students who qualify attend Zone Cross
Country. If parents/whānau wish their child to attend they need
to contact their child’s teacher. The rest remain a school.
Parents to transport to and from venue.

Moffett Cup:

Students selected to participate in the teams.
Parents to transport to and from venue.

Soccer Tournament:

Students selected to participate in the teams. Parents to
transport to and from venue. Venue is Soccer Southland
Grounds off Tay Street.

The aim in having parents transport students, is to encourage parents to participate and
support their child in these events.
Sporting Opportunities Outside School:
Sports on offer will be put out via the school’s webpage (accessed through the Skool Loop
App) during the last 3 weeks of a term. You will be asked to put your child’s name on the list
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of the sport they would like to participate in. For this to be successful, the school needs parents
to be a coach or manager – if there is no coach or manager there won’t be team.
Out of School sports are totally on a user pays basis. This means that any fees incurred
need to be paid before the student can play.
If you have difficulty with paying,
arrangements can be made through the office or contact the Principal direct.
Cultural: School Choir and Kapa Haka groups run throughout the year.
These are great areas for parents to help support – just ask your child’s teacher.
Education Outside the Classroom:
During Term 1 the Year 6’s attend a 3 day/2 night camp. Information around this is shared
during term 4 of the previous year. All other EOTC activities are integrated within the
exploration learning as appropriate. Parents/whānau are extremely important with undertaking
EOTC activities, as without your help these events will not take place. All events are
advertised in the school’s bulletin or on Skool-loop.
School Uniforms:
PARENTS AND STUDENTS SAY:
•
•
•
•
•
•
•

They are cost effective – reduces the number of clothes
needed in a year, plus they can be handed down to
siblings.
Great to see the students have pride in wearing their
uniform – students are easily identified on outings.
Give equality and a greater sense of belonging.
Ensures clothing is appropriate for school activities.
Provides better sun protection.
You know what you have to put on in the morning.
Love the skorts and you can wear tights in the winter.

UNIFORM EXPECTATIONS:
ü Wearing a school uniform is a condition of
attending Tisbury School.
ü The uniform is made up of approved items selected by the Board of Trustees.
ü The uniform is to be worn at all times, even when involved in out-of-school activities.
ü It is the parents’ responsibility to keep the uniform in good repair and in a clean and tidy
condition.
ü Any non-uniform items will be removed and placed in the students’school-bag for the day
unless the parent has advised the classroom teacher of the reason.
ü It is essential that ALL UNIFORM ITEMS ARE NAMED.
ü Footwear : black school shoes or gym-shoes (laces or velcro), flat sandals (summer) that can
be securely fastened are permitted – gumboots in winter so long as students have slippers.
ü School Sunhats are only to be worn at school (no caps). Generally, this is from the beginning
of Term 4 to the end of Term 1. Tisbury School is a sun smart school.
ü Vests and polyprop tops can be worn under the uniform but should ideally not be visible,
however, where visible they must be navy, white or black.
ü Teachers will, supported by the Board, enforce the wearing of uniforms.
ü In addition – the school has a sport uniform of a sport top and black or dark blue shorts.
ü Safety Vests are also required to be worn to and from school plus on any school trip (no vest
no trip). If the vest is lost or destroyed then there will be a replacement charge.
ü Vests are handed out at the beginning of each year – or when a student starts at school – they
are named.
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IN ADDITION:
1. The Board appreciate that occasional one-off situations will occur when a student
cannot wear the uniform – we ask that parents inform the child’s classroom teacher of
the reason – (using Skool Loop App select text or email).
2. If a student does not wear their school uniform two days in a row, without any
notification, the classroom teacher will make contact.
3. Examples of the Tisbury School Uniform are available for viewing at the school
office or on the Uniformnz web page.
4. The Board acknowledge that in extreme circumstances there could be some financial
difficulty in purchasing the uniform. We ask that you discuss this with the Principal.
UNIFORM PURCHASES:
The uniform is available through UNIFORMNZ – Address: Hanger 1, 82 Airport Avenue –
Phone: 2189152.
Visit the website for on line purchase: http://tisbury.uniformnz.com (there are limited second
hand items available through the office). UniformNZ also deal with WINZ subsidies.
When your child leaves Tisbury School and the uniform is still in good condition please
consider handing it to the office so we can add it to the second hand uniform collection.
Uniform Swap Shop is run by the PTA. Hours for opening will be advised in the school’s
bulletin.
It is expected that uniforms are kept clean and of a reasonable standard. If your child’s
top is getting near the end, go to our Uniform Sway Shop and you might find something
more suitable.
Supporting Student Learning at Home:
Tisbury School believes that having children involved in sports, clubs, and outings with
parents/whānau, creating crafts or baking at home is of more relevance. Any of these will
support children’s learning through the conversations and the social skills they will develop.
Nevertheless:
• reading every night (through parents reading to children, children sharing a story to a
parent, children reading by themselves) provides the practice required to become a
successful reader.
• encourage math practice through using an appropriate app or webpage. Ask your child’s
teacher for some ideas. Or talk about math in everyday experiences, ie baking, drawing,
reading numbers on letter boxes, looking and adding prices as you walk around the
supermarket.
• At the beginning of each year during 3Way Goal Setting, you will receive a Tis and Bury
“How to Help Learning at Home” pamphlet. It also will have key transition stages where
students may need extra support when transition to the next stage of the educational
journey.
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Tisbury School’s Fundraising Committee:
The TSFC meet once a term and provides fundraising events for the “extra” things that
school’s students require. For example: sports equipment, games for the classroom, Kapa Haka
uniforms. For information on how to become involved with the group, please contact the
school’s office.
Tisbury School’s Bulletin: – Information Communication:
Tisbury School’s Bulletin is published once a fortnight on the Skool Loop App and the
school’s webpage. Dates to expect the bulletin are listed at the end of each bulletin and are on
the school calendar. You can receive the bulletin via email if we have your up to date email
address.
Vandalism:
In the event of a student, or member of the public, deliberately breaking or destroying school
property, or another person’s property (ie another student or teachers) the student or person
who committed the act will be responsible for the item to be fixed or replaced. If any item
was broken through an accident or through wear and tear, then there will be no comeback to
the person who broke it.
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CODE OF CONDUCT
for parents, caregivers, visitors

Tisbury School is committed to providing a safe and healthy environment for students,
staff, and visitors.
This Code of Conduct serves as a reminder to all parents, caregivers, and school
visitors that their conduct must support everyone’s emotional and physical well-being,
and not harm it in any way.
The Code of Conduct applies:
•

to all conduct, speech, and action, and includes emails, texts, phone calls, social
media, or other communication while on school grounds or at another venue
where students and/or staff are assembled for school purposes (such as a camp
or sports match).

Standards of conduct

Tisbury School expects parents, caregivers, and visitors to:
• treat everyone with respect
• work together in partnership with staff for the benefit of students
• respect and adhere to our school values
• set a good example for students at all times
• follow school procedures to handle any complaints
• adhere to school policies and procedures (such as those listed below), and any
legal
requirements.
Examples of unsuitable conduct include:
• threats, bullying, harassment
• profanity/offensive language
• insulting, abusing, or intimidating behaviour
• discrimination (e.g. based on ethnicity, religion)
• physical aggression
• deception/fraud
• damaging school property
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•

•
•

•

smoking or possessing or using alcohol/drugs/other harmful substances on
school premises or at another venue where students and/or staff are assembled
for school purposes (except possession or use of alcohol strictly in accordance
with the School’s policy)
placing unreasonable and excessive expectations on staff time or resources
pursuing a complaint or campaign, or making defamatory, offensive, or
derogatory comments, regarding the school, its board, or any staff or students
on social media or other public forums
wearing gang insignia on the school grounds. (This is not allowed under the
Prohibition of Gang Insignia legislation, and anyone wearing it will be asked to
leave).

Dealing with breaches of the Code of Conduct

How Tisbury School deals with breaches of our Code of Conduct depends on the nature
of the incident and its seriousness, and the process any witness or victim of the
behaviour feels most comfortable with. Examples include:
•

•

•
•

documenting each instance of behaviour, including the date, time, place, who
was present, what was said (verbatim if possible), how any witness or victim
felt and/or responded
holding a meeting with the relevant person, the principal, and/or board chair (or
their delegate) or appropriate staff member to discuss the problem and possible
resolution
issuing a warning letter that outlines the problem and required resolution, and
reminds them of the possible outcomes of repeated conduct
arranging a meeting, which may include restorative practices, as an alternative
or in addition to the processes above.

Outcomes of breaching the Code of Conduct

If a parent, caregiver, or visitor acts or speaks in a way that contravenes the Code of
Conduct, possible outcomes may include:
•

•

•
•

The school, through the board, may ask a person to leave the school premises
by revoking their permission to be on the school grounds, then asking them to
leave under section 3 of the Trespass Act 1980.
Unacceptable behaviour of a criminal nature may result in the police being
informed. For example, under section 139C of the Education Act 1989, it is a
criminal offence to assault, abuse, or intimidate a staff member within the
presence or hearing of any student while on school premises or in any other
place where students are assembled for school purposes. Other instances of
criminal offending may occur where drugs are involved, an assault has occurred,
or a person persists after being trespassed off school grounds.
In the case of behaviour amounting to harassment, a restraining order may be
sought.
In some instances, it may be appropriate to refer behaviour to a third party for
resolution. For example, a Facebook comment that contravenes this policy may
result in a report to Facebook. If unacceptable behaviour occurs at a sports
event or sports venue, then it may be appropriate to involve the governing body
of that sport, event, or venue.
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Further information
Supporting policies and procedures
These policies and procedures are available on our SchoolDocs site.
Employer Responsibility Policy
Concerns and Complaints
Health, Safety, and Welfare Policy
Alcohol/Drugs and Other Harmful Substances o Harassment
Smoke Free Schools
Visitors
Legislation and Administration Policy o Communication
Privacy
Relevant legislation
Education and Training Act 2020
Trespass Act 1980, section 3
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Tisbury Board of Trustees:
v Please go the www.tisbury.school - under the BOT button you will see who your
BOT representatives are.
The Board of Trustees meetings are held twice a term - dates and time are advertised in
the school’s bulletin.
All parents are welcome to attend.
Although it is a public meeting, there are no speaking rights from the floor.

Staff:

v Principal
v Senior Teachers: Senior School
v Teachers:
Job Share Teachers: (Mon/Tues)
(Wed/Fri)
Part Time Teachers:

Mrs Andrea Joyce
Mrs Jacqui Ferris
Miss Lyn Cunningham
Miss Jessica Douglas
Miss Anita Cunningham
Mrs Kylie Lawson
Mrs Joy Maheno
Mrs Angela Burnett

Room Kingswell
Room Waituna
Room Oreti
Room Awarua
Room Mataura
Room Mataura
Room Kingswell

v Reading Recovery

Mrs Tania Faulkner-McKenzie

v Teacher Aides

Mrs Joy McNamara
Mrs Jayne Cloake
Miss Elise Craig

v Office Administrator
v Cleaner
v Caretaker

Mrs Mary Forsythe
Mrs Glenys Hawkes
Mr Peter Hughes
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This booklet is also supported by the following internal school documents:
These are only available to staff via the internal web page.
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Concerns and Complaints Process
Most concerns can be resolved informally by discussions with the people concerned.
Your concern/issue has not been resolved by meeting
with the person concerned
Your concern/issue is general in nature
OR involves a particular student or a staff member.

OR does NOT involve a particular student or staff
member
OR you do not wish to approach the person
concerned.

Make contact with the person concerned to arrange a
time to discuss the matter privately, indicating
beforehand what it is about. If the concern is about a
student, contact the student's teacher.

Meet and discuss the issue. Try to work towards a
resolution.

Your concern/issue has NOT been resolved by
previous steps
OR your concern is more serious
OR involves the principal or a board member.

Make contact with the principal or senior management
to arrange a time to discuss the matter. Indicate what
the concern is about, and the steps that have already
been taken to remedy it. Advise if you wish to have a
support person present.

You can make a formal complaint.

Meet with the principal or senior management and
discuss the issue.

Put the complaint in writing, outlining the problem in
detail, and the actions taken to resolve the issue to
date. Include your name, signature, and contact
details.

Be prepared to listen to different points of view. This
may require another meeting and/or involve senior
management.

Be prepared to listen to different points of view, and
provide feedback on the issue.

Provide feedback to the staff member as to whether
you were satisfied with the outcome, or if the issue is
not resolved.

The principal may involve any persons concerned to
assist with the resolution.

Is the issue resolved?

Is the issue resolved?

Send to the principal, board chair, or deputy board
chair, as appropriate.

Your complaint will be acknowledged along with an
expected timeframe for resolution.

The school follows the
Formal Complaints process
for considering the
complaint and determining
the appropriate
investigation.

Once the complaint has
been considered and
resolved, the principal or
board will write to you.

No further action required

Unless there are
exceptional
circumstances, a
complaint will not be
accepted unless it is
in writing and the
correct process has
been followed.
You may be directed
back to the staff
member or principal
to follow the process.

This flowchart aligns with the school’s Concerns and Complaints policy and procedures.
Copyright © SchoolDocs Ltd
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